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SUMMARY

Computer Science student and IT Specialist with 3+ years of experience delivering web solutions, technical support,
and digital transformation projects. Managed 10+ digital projects, developed 15+ production websites, and supported
40+ users across Microsoft 365, Google Workspace, and cloud platforms. Passionate about Al, automation, and
scalable software solutions.

EXPERIENCE

Sheeria Group — Riyadh, Saudi Arabia

Information Technology Specialist

May 2023 — Nov 2025

o Managed end-to-end delivery of 10+ digital projects (planning, development coordination, testing, and
deployment) using WordPress and front-end technologies

o Translated client requirements into functional websites and landing pages using CMS platforms and custom front-
end development (HTML, CSS, JavaScript)

o Developed and maintained 15+ responsive websites and landing pages with focus on performance optimization
and UX improvement

o Performed testing and debugging using browser developer tools and Postman for API validation, improving
application stability

o Managed deployment workflows including hosting setup (cPanel/ WHM), domain configuration, and production
releases

o Provided technical support for 40+ internal users and clients across Microsoft 365, Google Workspace, CRM
systems, and web services

o Integrated Google Analytics and Google Tag Manager to improve tracking and marketing performance insights

o Supported CRM and marketing automation tools for lead management and digital campaigns

Code Brew Labs
Remote Developer
Jan 2022 — May 2023

Assisted in building and testing web/mobile application features under senior developer supervision
Worked with frontend/backend technologies (HTML, CSS, JavaScript / React / Node.js)

Fixed bugs and contributed to UI improvements

Participated in code reviews and remote team meetings

Learned agile workflow and Git version control
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EDUCATION

Imam Mohammad Ibn Saud Islamic University
Bachelor’s Degree in Computer Science — Expected 2029

CERTIFICATIONS

o McKinsey & Company — Forward Program (Apr — Jun 2026)

o IBM — Al Developer (Mar 2026)
o Anthropic — Claude 101 & Agent Skills (Nov — Dec 2025)
o Amazon AWS — Introducing Generative Al with AWS (Jul 2025)
o Google — Technical Support (Jul 2023)
PERSONAL PROJECTS

o DonCare: an all-in-one Clinic Management Platform that empowers clinics to manage appointments,
patient records, billing, online payments, telemedicine, and reporting from a single secure dashboard. By
automating routine workflows and improving collaboration between doctors, receptionists, and patients,
DonCare enhances operational efficiency and delivers a seamless healthcare experience.

o Multi-Al Orchestration Platform: Developed a Multi-Al platform with 25+ agents and 100+ skills for
workflow automation, flight and hotel booking, online shopping, Al image generation, and presentation
creation.



o Full E-Commerce Platform: Built a complete e-commerce solution with multi-store management, admin
dashboard, payment integration, invoicing, VAT handling, and order management.

o LiveScore App: Developed a cross-platform LiveScore application using Flutter that delivers real-time
match scores, fixtures, standings, and sports statistics, sports news, articles, and video content integration.

PERSONAL SKILLS

o Problem Solving

Critical Thinking
Teamwork & Collaboration
Communication Skills
Time Management
Adaptability

Leadership
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TECHNICAL SKILLS

o Artificial Intelligence & Generative Al (LLMs, Prompt Engineering, Al Applications)
Cloud Computing (AWS, Firebase, REST APIs, GraphQL)

Programming (Python, Java, JavaScript/Node.js, SQL, Dart)

Flutter & Mobile Development

Cybersecurity Fundamentals (Authentication, Network Security, Secure Coding Basics)
Networking (TCP/IP, DNS, DHCP, Routers & Switches)

Tools: Git/GitHub, Linux basics, Postman, VS Code

IT Support & Troubleshooting
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ACTIVITIES & LEADERSHIP

o Member, Information Security Club - Imam Mohammad Ibn Saud Islamic University
o Member, Tuwaiq Club - Imam Mohammad Ibn Saud Islamic University

o Saudi Aramco Summer Enrichment Program (SEP) - 60 Hours

o Volunteer, Syag Team - 15 Hours

LANGUAGES

o Arabic (Native) o English (Proficient) — IELTS 6.5



